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out of receiving marketing than is re-
quired by this subpart, the require-
ments of this section may be satisfied
by providing the consumer with a
clear, conspicuous, and concise notice
that accurately discloses the con-
sumer’s opt-out rights.

(d) Coordinated and consolidated con-
sumer notices. A notice required by this
subpart may be coordinated and con-
solidated with any other notice or dis-
closure required to be issued under any
other provision of law by the covered
affiliate providing the notice, including
but not limited to notices in the FCRA
or the GLB Act privacy notices.

(e) Equivalent notices. A notice or dis-
closure that is equivalent to the notice
required by this part in terms of con-
tent, and that is provided to a con-
sumer together with a notice required
by any other provision of law, satisfies
the requirements of this section.

(f) Model notices. Model notices are
provided in appendix A of this part.
These notices were meant to facilitate
compliance with this subpart; provided,
however, that nothing herein shall be
interpreted to require persons subject
to this part to use the model notices.

§162.6 Reasonable opportunity to opt
out.

(a) In general. A covered affiliate
must not use eligibility information
about a consumer that the covered af-
filiate receives from an affiliate to
make a solicitation to such consumer
about the covered affiliate’s financial
products or services, unless the con-
sumer is provided a reasonable oppor-
tunity to opt out, as required by this
subpart.

(b) Examples. A reasonable oppor-
tunity to opt out under this subpart is:

(1) If the opt-out notice is mailed to
the consumer, the consumer has 30
days from the date the notice is mailed
to opt out.

(2) If the opt-out notice is sent via
electronic means to the consumer, the
consumer has 30 days from the date the
consumer acknowledges receipt to
elect to opt out by any reasonable
method.

(3) If the opt-out notice is sent via e-
mail (where the consumer has agreed
to receive disclosures by e-mail), the
consumer is given 30 days after the e-
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mail is sent to elect to opt out by any
reasonable method.

(4) If the opt-out notice provided to
the consumer at the time of an elec-
tronic transaction, the consumer is re-
quired to decide, as a necessary part of
proceeding with the transaction,
whether to opt out before completing
the transaction.

(5) If the opt-out notice is provided
during an in-person transaction, the
consumer is required to decide, as a
necessary part of completing the trans-
action, whether to opt out through a
simple process.

(6) If the opt-out notice is provided in
conjunction with other privacy notices
required by law, the consumer is al-
lowed to exercise the opt-out election
within a reasonable period of time and
in the same manner as the opt out
under that privacy notice.

§162.7 Reasonable and simple meth-
ods of opting out.

(a) In general. A covered affiliate
shall be prohibited from using eligi-
bility information about a consumer
received from an affiliate to make a so-
licitation to the consumer about the
covered affiliate’s financial products or
services, unless the consumer is pro-
vided a reasonable and simple method
to opt out, as required by this subpart.

(b) Examples. Reasonable and simple
methods of opting out include:

(1) Designating a check-off box in a
prominent position on an opt-out elec-
tion form;

(2) Including a reply form and a self-
addressed envelope (in a mailing);

(3) Providing an electronic means, if
the consumer agrees, that can be elec-
tronically mailed or processed through
an Internet Web site;

(4) Providing a toll-free telephone
number; or

(5) Exercising an opt-out election
through whatever means are accept-
able under a consolidated privacy no-
tice required under other laws.

(c) Specific opt-out method. Each con-
sumer may be required to opt out
through a specific method, as long as
that method is acceptable under this
subpart.
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